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Mbl oL,eHUBaeM KavyecTBO TpaduKa, NpMBJIEKAaeMoro napTHepPamu, C Lesiblo NoAAEePXKMBATb
BbICOKMI YPOBEHb KOHBEPCUU U YOBNIETBOPEHHOCTUN KJIMEHTOB. BOT HEKOTOpPbLIE aCNeKThl,
KOTOpPbIE YYUTbLIBAOTCS MPU OLLEHKE KavyecTBa Tpaduka:

KoHBepcumn: Mbl aHaIM3npyeM KOHBEPCUN, CFreHEPUPOBAHHLIE TPAa(UKOM MapTHEPOB, YTOObI
onpenennTb ero 3MeKTUBHOCTb U COOTBETCTBME TpeboBaHMAM o epoB.

Ynep>kaHue 1 Bo3BpaT Nosib3oBaTesiei: KayecTBO Tpadmka OLEHUBAETCS MO YPOBHIO yaep KaHuUs
nosib3oBaTeNie U NX NOBTOPHbLIM BU3MTAM Ha CalTbl U o epsl.

KayeCcTBO NCTOYHNKOB Tpa(pVIKa: Mol aHan3npyem NCToOHYHMKNM Tpaq)l/IKa, NCnoJib3yemsblie
napTHepamMmn, n NpoBoanM NMPOBEPKY Ha HaJindyme 3arpeleHHbIX UWin HeXXeJlaTeJibHbIX MeTO0B.

CDpO,EI, M MOLWEHHNYeCTBO: Mbl akTUBHO MOHUTOPUM Tpa(bI/IK Ha npeamMerT (pr)J,a n MoweHHn4YeCTBa,
TakKUX KaK nognesika AaHHbIX NN MaHUNyndauna KOHBEPCNAMN.

Mepbl, npMHMNMaeMble B OTHOLWEHNN NMapTHeEPOB C HU3KUM Ka4YeCTBOM TpachlKa, MOTr'YyT BK/1KOYaATb.

MpenynpexXxaeHnsa 1 pekoMeHaaunmn rno yayyeHnto kayecTBa Tpaduka.

CHu>XeHune BO3Hana)KJJ,eHVIIZ NN OTKa3 OT BbIMJ1aT B C/ly4Hae CUCTEMAaTNHECKOIo HapyLleHnA
npaBuJ1 N HN3KOIro Ka4dyecTBa TpaCbI/IKa.



BNOKMpPOBKa MM NPUOCTAaHOBKA akKayHTa B C/lyvae Cepbe3HblX HapyLUeHUA AN MOLLEHHNYeCTBa.
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